Perucrpaunonnuiii Ne

Mynnunnasbnoe a8TONOMHOE J0WKOILNOE 06PAIOBATEABIOR yupexacnne «llenrp
pasenTus pebenxa - aevexnil caa Ne92 «Jlaaywsm» Humnexamexoro MYHHUKHAAABHOIO
paiiona Pecnybanku Tataperan

YTBEPKJAKD
Saseayoumit MAJIOY LIPP - aetexit caa

MOPANOK
OKAZAHHA YCAYT (MOMOLUH) HHBAJTHAM
B MYRHUNOATLHOM ABTOHOMHOM A0WK0ALHOM 06PAI0BATEILHOM YIPERICHHN
«llenTp passuTng pebenxa - acrexuil caa M92 wilaaymwxun
Huanexamexoro mynuunnaasnoro pafioua Pecaybansn Tarapcran
(MAJOY «lIPP - aerexuil caa Mo92 «/laaywxun HMP PT)

" 1. O6mne nosoxenns
I.1. Hactommmw lMopsaxom okasamus yeaye (nosoum) whsaniaan s MAJOY «LIPP -
Aetcknil can Ne92- wlaaywwus HMP PT (rasee - Hopsaok), ycranarausaercs NOPAIOK
OKATAHMA YCAYT . noMown MHpaantas paGorankamn MAJOY «LIPP - Jletexkmit caa Ne92
wlagywsn HMP PT (aasce - JIOY) npn Henocpeict BeHHOM olpaleHnl nHBATIIA K
paGornuky, Heawmo nacrosuero [opaika smimerca - obecnedchne aoctynHocT epeam JOY
AR HHBAINIAOB.

1.2. Hactosumh [Mopaiok paipaborad B COOTBETCTBMM HOPMAMHN DeacpuisHoro
3axoHa o1 01122014 Ne 419-D3 «O sHeceHH iIMenenii B OTIACTRHLIC 3AKONOATCIBHME AKTH
Poccufickoil Meiepailitn no BoNpocas CoOMMAILNON TAUMTE RHELIHAOH B CBRII ¢ parwpuxaien
Kouseruwn o npasix uusans1oe», B cooTsercrsmm ¢ GeacpaibHunMm sakonasi o1 24 HoNGpa
1995 roqa Ne 181 ~@3 «O counawnofi sammre wmsimios 8 Poccuficxoii @eacpatlinmm,
or 29 aexalpa 2012 roga Ne 273 -3 «O6 ofipazosanin 8 Poccmiickoil ®eacpatm, or 01
ackabpa 2014 roza Ne 419 —@3 «O suecenun wivenennil B oracasuue akTu Pocenfickoit
@eaepiluit No  BONPOCAM  COLUMAILHON  JAUMTH  MHBANILIOE B CESIN © patuukalueii
KoMpenunu 0 npasax  sHBANLIOB», BO  HCHOJAHCHHE npRKa’a MHHNCTEPCTBA OOPAIOBAHKA
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1.3. Pabotauku JIOY 00s3aHBI NPUHUMATh BCE BO3MOXKHBIE MEpHI 10 00ECIEUYEHUIO JOCTYIMHOCTH CpPEabl
s wHBaHIoB B JIOY W okazaHust HEOOXOIMMOW BO3MOKHOUM MOMOINM JUISl TTOTYYEHUsT WHBATUIAMU yCIyT B
JOVY, B pamkax cBoel IpoeccuOHATBLHON KOMIETEHLIUH.

2. Ilopsinok oka3aHust ycayr (MOMOIIH) HHBAJIHAAM

2.1. Iopsinok nevictBuii padotHukoB JIOY 1o obecneyeHHIo TOCTYIHOCTH Cpeasl Uit uHBaiIuaoB B JIOY
MIpelyCMaTPUBAET CIEAYIOLIUE MEPHI.

2.1.1. Betpeua nHBanuaa (M COMpOBOXK/IAIOIIEE €T0 JIUI0) Y BXO/Ia.

2.1.2. Peructpanus wHBaIuMIa W CONMpOBOXAaromero ero juna B JKypHaie moceTuTeneil (CoriacHo
MPEICTABICHHBIM JOKYMEHTaM).

2.1.3. ConpoBoxacHue UWHBaIUAA (COMPOBOXKIAIOIIEE €ro JHUI0) K MECTy NpHeMa MJIM BBI30B
(yBemomIieHHE) OTBETCTBEHHOTO JIMIIA 10 padoTe ¢ MHBAIHUIAMHU K (0) IIOCETUTEISM (5X).

2.1.4. B cmnydae OTCYTCTBHA OTBETCTBEHHOTO I10 padoTe ¢ WHBAJIMJAAMH — BBI3BATh JEKYPHOTO
aIMHUHHICTpATOpa WX JI000€ JOHKHOCTHOE JIMII0 U3 YHCla aJMUHUCTPATUBHBIX PAOOTHHKOB (3aBEIYIOIIHA,
CTapIIMiA BOCIIUTATENb, CTapIas MEICECTPa, 3aBEIYIOIITUI X035HCTBOM).

2.2. OTBeTCTBEHHBIH PaOOTHUK MO paboTe ¢ MHBAIMAAMU (IEKYPHBIA aAMHHUCTPATOP) MpHU OOpaIeHNH K
HeMy oOecreynBaeT MepBUYHOE KOHCYIbTUPOBAHWE MHBAIHUIA (JUIO €ro COMPOBOXKIAIOIIEE) MO JTOCTYIMHOCTU
cpenasl st uaBanuaoB B JJOY.

2.3. B cayuae HEOOXOAMMOCTH OTBETCTBEHHBIH pPAOOTHHUK IO paboTe C WHBAIHAAMH (IEKYPHBIA
aJIMUHUCTPATOP) OKa3bIBAET KOHCYIBTUPOBAHKE IO MPEIOCTABICHUIO 00pa30BaTeIbHON YCIIYTH HHBAIUY.

3. Mepbl 0TBETCTBEHHOCTH

3.1. HeBbmonHeHne pabOTHUKOM OOS3aHHOCTEH, IMPEIyCMOTPEHHBIX HAcTOAMMM [lopsakoM, sBIiseTCS
HEHCIIOJIHEHUEM  pacnopsbkeHui  (mpuka3zoB) aamuuuctpamuu  JIOY, BiekymuM OpUMEHEHHE  Mep
JUCLHUIIJIMHAPDHOW OTBETCTBEHHOCTH B COOTBETCTBMM ¢ IIpaBuiamum BHYTPEHHErO TPYyIOBOTO IOpsJKa H
KonnextusHaoro norosopa 10V, TpynoBoro norosopa (3p(peKTUBHOT0 KOHTpaKTa) pabOTHHKA.

3.2. HamoxeHne MUCHMIUITMHAPHON OTBETCTBEHHOCTH Ha PabOTHHKA PETYIHPYETCs 3aKOHOAATEIHCTBOM B
obnacTu Tpyaa u mpasa Poccuiickoit deneparym.



IIpniaoxenne Ne2 k npukasy Ne_ ot

HNHcTpyKuus 1Mo conpoBoKIeHUI0 HHBAIH/I0B U JIUII
C OrPaHUYeHHBIMH BO3MOKHOCTSIMH 310poBbsi (OB3)

1. O0mue noJioxKeHU
1.1. HacTosimas MHCTpYKLUS IO CONPOBOKAECHUIO HHBAIM/IOB U JIUL] C OTPAaHUYEHHBIMH BO3MOXKHOCTSMU
3n0poBbs (nanee - Uactpykuus) MAJIOY «PP - nerckuit cag Ne92 «Jlanymku» HMP PT (nanee —
VYupexaenue) pazpaboTaHa Ha OCHOBAHUY CIIEAYIOIUX HOPMATUBHO-IIPABOBBIX aKTOB:
- ®enepanbHoro 3akoHa oT 03.05.2012 r. Ne 46-®3 «O patudukaunu KoHBeHIIMU O NpaBax WHBAJIUA0BY; -
®enepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 obpazoBanuu B Poccuiickoii @enepanumy;
- [Ipuxaza MunuctepctBa oOpa3oBanus u Hayku Poccuiickoit ®denepaunu «O0 yrBepxaenuu [opsaka
o0ecrieueHHs yCIOBUHM TIOCTYIMHOCTH JJIsi MHBAJIUI0B OOBEKTOB U MIPEJOCTABIIEMBIX YCIIYT B chepe 00pa3oBaHMs,
a TaKKe OKa3aHMs UM IpH 3TOM HeoOxoumoit momoum» ot 09.11.2015 r. Ne 1309;
- [Ipukaza MunucrepcTBa o0pazoBanus u Hayku Poccuiickoit @enepanuu «O6 yrBepxaenun [lnana
MEPOIIPUATHI «10pOKHON KapThl» MuHHCTEpCTBa 00pa3oBanus U Hayku Poccuiickoil @eneparuu no
MOBBIIIEHUIO 3HAUYEHUH MoKa3aTeneil JOCTYITHOCTH Il HHBAJINUIOB OOBEKTOB U MPEIOCTABIIEMbIX HAa HUX YCIYT B
chepe obpazoBanusi» oT 02.12.2015 r. Ne 1399;
- IHBIX HOpMATUBHO-IIPABOBBIX U JIOKAJIBHBIX aKTOB.
1.2. Hactosimiast aCTpyKIus pazpaboTaHa B LETsAX:
- HEIOMMYCTUMOCTHU JAUCKPUMMHAIIMY B YUPEXKICHUH MO MPU3HAKY MHBAIMIHOCTH, TO €CTh JII000E pa3anyue,
HCKJIIOYEHHUE WM OTPaHUYEHHE 110 IPUYMHE WHBAJIUIHOCTH, LEIbI0 JINOO Pe3yabTaTOM KOTOPBIX SIBISETCS
yMaJIEHUE WIN OTPULIaHUE NIPU3HAHUS, PEATU3aLMU WU OCYILLECTBICHHUS HapaBHE C IPYTMMH BCEX
rapaHTHPOBaHHBIX B Poccuiickoit denepanuu rpaB v CBOOOT YEIOBEKA U TPaKTaHUHA B TIOJUTHIECKOMH,
HYKOHOMHYECKOM, COLMAIBbHOM, KyAbTYPHOH, IpaX/1aHCKOM MK JTI000H HHON 00JIACTH. - peau3aliy MpaB
o0yyaromuxcs ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMU 310pOBbs (Jasiee - OB3) Ha mosyueHue JOLIKOIbHOTO
00pa30BaHus, U COIUAIHON a/IalTalluy B YCIOBHSX YUpPEKICHUS.
1.3. Hactosimast IHCTpyKIHs o0s3aTebHA IJIs1 UCTIOTHEHUS BCEMH COTPYAHUKAMH Y UPESKICHHSI.
1.4. B cootBeTcTBUH ¢ HacTosALlel MIHCTpyKIMENH COTPYIHUKH ITPOXOAT MHCTPYKTaXX U 00ydeHHUE 10 BOIpocam,
CBSI3aHHBIM C 00€CIIeUeHUEM JOCTYITHOCTH JJIsi MHBATUIOB U Jinil ¢ OB3 00beKTOB U ycayr YUpekaeHus, B TOM
YHCIIe ¢ y9acTUEM MepCcoHalIa (¢ OKa3aHHEM MOMOIIHM Ha 00BEKTaxX B MIPEOJ0ICHUHN 0apbepoB M COMPOBOXKICHUH
nHBayMa uiau ymia ¢ OB3).
1.5. UHCTpYKTaX MPOBOAUTCS PYKOBOAUTENIEM YUPEKACHHUS JIMOO OTBETCTBEHHBIM JIUIIOM 32 PadoTy €
nHBanuaaMu ¥ aunamMu ¢ OB3.
1.6. Jlormyck k paboTe BHOBb IPHHATHIX pAOOTHUKOB YUPEKACHHUS OCYILIECTBIISETCS MOCIIE MPOXO0KICHUS
MHCTPYKTaXa U 00y4eHHUs 0 BONIPOCAM JIOCTYITHOCTU OOBEKTOB U YCIYT YUpexICHUs.
1.7. Bcem coTpyaHuKaM YUpeKACHUS IPU OOIIEHUH ¢ AeTbMU-UHBaIHIaMH 1 nuamu ¢ OB3 cobironats
IIPAaBUJIA ATUKETA, YTBEPKICHHBIMU B Y UPEIKICHUM.
1.8. IIpu oO1IeHNN C TUIIAMH, UCTIBITHIBAIOIIMMHE TPYAHOCTHU TPH TEPEIBIKECHNH, CIIEAYET YBEIOMUTh O HATMYUHU
Ha 00beKTax YUpeKACHHUs ONPeIeIEHHOrO CIENUaIbHOr0 000py10BaHus A1 MHBaIU10B U vl ¢ OB3 u
BO3MO>KHOCTH T0JIb30BaThcs UM. COTPYIHUKH 00s513aHbI BCTPETUTh, BEAIINBO OOBSICHUTD, IJ1€ HAXOIUTCS HYKHbBII
00BEKT HHBANUY, YOETUTbCS B JOCTYITHOCTH ITPOXOAa, KyJa ClIeAyeT NepeaABUraThCs. 3arpenaeTcs IpuKacaTbCs
K MHBAJIMTHOM KOJISICKE M MEHSITh €€ MECTOMNOJIOXKeHne 0e3 coriacus naBanuaa wim iuna ¢ OB3. [Ipu oTkpsITHH
TSDKEJIBIX JBEPEU, IPU NEPEIBUKEHUY 110 TAPKETY MIIM KOBPaM € JJIMHHBIM BOPCOM PEKOMEHIyETCs ITPEIIOKUTh
NOMOIIb UHBANIUAY Win auny ¢ OB3, nonp3yroemycs HHBATUAHON KOJISACKOW Wi KOCThUIAMU. COTpYIHUKH



JIOJKHBI IOMHUTb, YTO MHBAIMIHBIE KOJISICKU ObICTPO HAOMPAIOT CKOPOCTh, U HEOKUJAHHbIE PE3KHE TTOBOPOTHI U
TOJYKH MOTYT TIPUBECTH K MTOTEPE PABHOBECHS M OTIPOKHIBIBAHUIO MHBAJUIHON KOJISICKH.
1.9. Ycaplma 3BOHOK BbI30Ba, BCTPETUTh WHBAJIKA HA Kpeciae-KoJsACcKe (MM MHBAJIUA IPYTOi KaTeropun)
nepe]] BXOJIOM B 3[JaHHE U 0Ka3aTh €My ITOMOIIb IIPU BXOAE (BBIXOE), COIPOBOXKIECHUH JI0 MECTA.
1.10. Okazats MOMOIIs HHBAIKY IIPU BBITIOJIHEHUH ACHCTBUH caMOOOCTYKHBAHUS C YI€TOM BPEMEHH €To
HaXOXJICHHS B YUPEKIACHUHN (IOMOYb CHATHh BEPXHIOIO OJIEXKTY, IOCETHTh CAHY3€ U T.1.).
1.11. Ob6ecneunTh BO3MOKHOCTD OKa3aHHsI MOMOIIY MHBAJIUAY B 3aTPYAHEHHBIX CUTYallUsIX BO BpEMs
HaXOXJCHHS B YUPEIKICHUH.
1.12. Tlocne mpeaocTaBIeHUs YCIYTH COIIPOBOIUTH MHBAJIMA HA Kpecie-Kosicke (MK IPYroi KaTeropun) K
BBIXO/y U3 TIOMEILIEHUS.
1.13. Oxkazats npu HEOOXOJUMOCTH MTOMOILb HHBAJHY IIPH MOCAJIKE B COI[MATIBHOE TAKCH MIIM HHOE
TPaHCIOPTHOE CPEJICTBO.
1.14. Cobmtonats npodeccuoHaIbHYIO 3TUKY B3aMMOOTHOLICHUN U HE IOMYCKaTh CUTYAIUH, IPENsATCTBYIOIINX
MOJTy4EHUIO UHBAJIUAOM YCIIYT.
1.15. OcymiecTBiATh pa3bsICHEHUS B JOCTYITHOM JIJIsl MHBAJIUIOB (popMe TOpsIiKa MOCEIICHUS Y UpexIeHusI.

2. [IpaBuJ1a 3THKETA NPHU OOIIEHUH C MHBAJIHIAMHU
2.1. TlpaBuna sTukeTa pu OOMICHUH ¢ MHBAIMIAMHU I paOOTHHKOB Yupexaenus (naiee - [IpaBuna)
NPECTaBIAIOT cO00H cBO OOIMIMX MPUHLIMIIOB U MPaBUJI, HAIIPABIECHHBIX HA COOJIIOACHNE MOPATBHO-3TUYECKHUX U
HpPaBCTBEHHBIX HOPM, MOJIEJIN TIOBEJICHHUS PAOOTHUKAMH Y UPEKICHHS TP OOIICHNU ¢ MHBAIMAAMHU U IPYTUMHU
MaJIOMOOMIILHBIMH TpaxkaaHamu (manee - MI'H).
2.2. llenbto HACTOSIIMX MTPABHJI SIBJISIETCS] YCTaHOBIIEHHE A((EKTUBHOTO OOIICHUS C MHBAIMAAMHU U IPYTUMHU
MI'H, a Taxxe oka3zaHHe UM IIPH TOM HEOOXOIMMON TTOMOIIH B IIPEOI0JIEHUHN 0apbepOB, MEIIAIONINX HOTYYEHUIO
UMM YCITyT HapaBHE C IPYTHUMH JIULAMHU.
2.3. Kaxplil paOOTHUK YUpexIeHus H0JDKEH IPUHUMATh BCE HEOOXOJUMbIE MEPBI JUIsl pa3BUTHS
KOMMYHHUKATHBHBIX KOMIIETCHIINH, YMEHHUH W HABBIKOB, HEOOXOAUMBIX JUIsI () (HEKTUBHOTO OOIICHUS TIPU
OKa3aHMM MOMOIIM UHBaIuaM U apyrum MI'H.
2.4. 3nanue u cobitoieHne paboTHUKaMHU NoJ10skeHuH [IpaBui sSiBIsieTCsl OJHUM U3 KPUTEPHUEB OLIEHKH KayecTBa
UX IpoQeCcCUOHATBLHOMN IeATEIbHOCTH, a TAK)Ke HEOOXOIMMBIM YCIIOBHEM ISl CO3/IaHMsI U TIOJ 1€ KaHUS
penyTanuu yapexxaeHust, GOpMUPOBAHHS MOJIOKHUTEIBHOMN KYIbTYphl OOLICHHS IPY OKa3aHUH TTOMOIITA
uHBanuaaM u qpyrum MI'H B Yupexnenun.
2.5. OCHOBHbIE KOMMYHUKAaTUBHbIE HaBBIKU ITPU OOILEHUH C UHBAJIUAAMHU:
- n30erath KOH(MIMKTHBIX CUTYalluH;
- BHUMATEJIBHO CITyIIaTh MHBAJIUAA U CIIBIIIATH €T0;
- peryaMpoBaTh COOCTBEHHbIE HIMOLIMH, BO3HUKAIOIIKE B POLIECCE B3aUMOAECUCTBHS; - 00€CIIeUnBaTh BHICOKYIO
KYJIbTYpY Y 3TUKY B3aMOOTHOIICHHIA;
- IUBWJIM30BaHO MPOTUBOCTOSITH MaHUITYJIMPOBAHUIO;
- COMHEBAsICh, PACCUUTHIBATh HA CBOH 3/IpaBBIil CMBICI M CITOCOOHOCTBH K COYYBCTBHIO;
- OTHOCHUTKCS K JIPYrOMY YeJIOBEKY, Kak K ce0e caMoMy, TOUHO TaK K€ ero yBakaTb. 2.6. OOuiue npaBuia TUKeTa
pu OOIICHUH ¢ MHBAIUIAMU:
2.6.1. O6parieHue K 4eJI0BeKy: KOria Bbl pa3roBapuBaeTe ¢ MHBAJIMJIOM, O0palaiTech HEMOCPEICTBEHHO K HEMY,
a He K COMPOBOXKIAIOIIEMY HITH CYPIOTIEPEBOAUNKY, KOTOPHIE IPHCYTCTBYIOT IIPH Pa3roBope.
2.6.2. TloxxaThe pyKH: KOTJja Bac 3HAKOMST C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO MOXKAaTh €My PYKY: JaXe Te, KOMY
TPYIHO JBUTaTh PyKOH WM KTO HOJIb3YETCs IPOTE30M, BIIOJIHE MOT'YT II0XKAaTh PYKy — IPaBYIO WIHN JIEBYIO, UTO
BIIOJIHE JIOITYCTUMO.
2.6.3. Ha3wiBaiiTe ce0Ost 1 Ipyrux: KOT/1a Bbl BCTPEYAETECH C YEIIOBEKOM, KOTOPBIN IJI0OXO MJIM COBCEM HE BUJIWT,
00s13aTeNIbHO Ha3bIBaliTe ce0s M TeX Jro/el, KOTopble NpUIUIK ¢ BaMu. Ecin y Bac o01ias 6ecezia B rpyIme, He
3a0bIBaliTE MOSCHUTDH, K KOMY B JJAaHHBI MOMEHT BbI 00paIlaeTech, U Ha3BaTh CeOsl.
2.6.4. IlpeqyoxeHre MOMOILK: €CIU Bbl MpeiaraeTe moMOIlb, )KIUTE, IOKa €€ IPUMYT, a 3aTEM CIIpallluBaiTe,
YTO U KaK JIeJ1aTh.
2.6.5. AIeKBaTHOCTb U BEXKJIMBOCTh: 00OpaIIaifTeCch ¢ B3pOCIBIMU-UHBAINAAMH KaK ¢ B3pocibiMu. OOpammaiitech K
HHUM I10 IMEHH U Ha Thl, TOJIBKO €CIIM BBl XOPOILLIO 3HAKOMBI.
2.6.6. He onupaiitech Ha Kpecia0-KOJSICKY: OMUPATHCS WM BUCHYTh HAa MHBAJIMIHOM KOJIICKE - TO YK€ CaMoe, 4TO U
ONMPATHCS WM BUCHYTH Ha ee o0ajaTese, U 3TO TOXkKe pa3paxaet.
2.6.7. nBanuHas KOJSICKA - 3TO YacTh HEMPUKACAEMOT'0 IIPOCTPAHCTBA YEIIOBEKA, KOTOPBIH €€ HCIIONIb3YeT.



2.6.8. BHUMAaTEeNbHOCTD U TEPIIEIMBOCTD: KOT/Ia BBl pa3rOBaprBaeTe C YEIOBEKOM, UCTIHITHIBAIOIINM TPYAHOCTH B
oOLIeHNH, CITyIIaliTe ero BHUMaTeNlbHO. byibTe TeprnenuBsl, *AUTe, KOT1a YeJI0BeK caM 3akoH4MT (pa3y. He
MIOIIPABJISINTE €r0 U He oroBapuBanTe 3a Hero. Hukoraa He NpUTBOPANTECH, YTO BBl IOHUMAETE, €CJIM Ha CAaMOM
nene 370 He Tak. [ToBTopuTe, 4TO BBI MOHSUIN, 3TO IIOMOKET YEJIOBEKY OTBETUTh BaM, @ BaM — IOHSATH €TO0.

2.6.9. Pacnionosxenue a1t 6eceipl: KOra Bbl TOBOPUTE C YEIOBEKOM, MOJIB3YIOUIMMCS MHBATHIHON KOJISCKOM WK
KOCTBUISIMH, PacIOJIOKUTECh TaK, 4TOObI Ballld U €ro ria3a ObUIM Ha OJJHOM YpOBHE, TOTJ1a BaM OyleT jierde
pasroBapuBath. PazroBapuBas ¢ TeMH, KTO MOXKET YUTATh MO r'y0aM, pacIoyioKUTECh Tak, 4ToObI Ha Bac magan
cBeT, 1 Bac Ob110 X0OpoI110 BUAHO, TTIOCTapaTech, uToObsl Bam HIuero (ena, pykun) He MeIao.

2.6.10. IIpuBneuyeHrne BHUMaHUS Y€JI0BEKA: YTOOBI IPUBJIEYb BHUMAHUE YEJIOBEKA, KOTOPHIH IJIOXO CIIBILLIUT,
MOMAIIINTE EMY PYKOM WJIM MOXJIonanTe 1o miedy. CMOTpUTE eMy MpsIMO B TJ1a3a U TOBOPUTE YETKO, HO UMEUTE B
BUJLY, UTO HE BCE JIIOJM, KOTOPBIE IJIOXO CIIBIIIAT, MOT'YT YUTATh MO T'yOaM.

2.6.11.He cmymaiitecs, eciii ciaydaitHO TOMYCTHIIA OTUIONTHOCTD, CKa3aB «Y BUAMMCS» UK «BbI cibimanm 00
3TOM...?» TOMY, KTO HE MOXET BUIETh WM CIBIIIATD.

2.7. IlpaBwiia 3TUKETa MPU OOIIEHUH C JTUIIAMU C Pa3HBIMHU PacCTpOMCTBaMU (PYHKITHI OpraHu3Ma

2.7.1. IlpaBuna 3TUKETa MIPH OOIIEHUU C MHBATUAAMH, UCTIBITHIBAIOIIMMHE TPYAHOCTH TIPH MIEPEIBIKEHUU:

- [TomuMTE, YTO MHBANIKIHAS KOJISICKAa — HETIPUKOCHOBEHHOE MPOCTPAHCTBO YesioBeka. He obmokaunBaiitech Ha
Hee, He TOJIKalTe, He KJIAJUTe Ha Hee HOTH 0e3 paspenieHus. Hauate kaTuTh Komsicky 0e3 coriacusi MHBalIuIa —
TO K€ CaMoe, YTO CXBAaTUTh U MMOHECTH YeJIOBEKa O€3 ero pa3perieHus.

- Beerna cnipammBaiite, HyHa JI1 IOMOILb, IPEXKE YeM oka3ath ee. [Ipennaraiite noMollb, €CIIU HYKHO
OTKPBITh TSKEIYIO IBEPH WM IPOUTHU 11O KOBPY € JJIMHHBIM BOPCOM.

- Ecnu Baie npeuioxkeHne o oMol IPUHATO, CIIPOCUTE, UTO HY)KHO JI€1aTh, U YETKO CJIEIyWTE HHCTPYKLUSIM.
- Ecnu BaM paszpemininy nepeiBUraTh KOJSCKY, CHayana Katute ee MejieHHo. Komsicka 6picTpo HabupaeT
CKOPOCTb, U HEOKUJAaHHBIN TOTYOK MOKET IPUBECTU K ITOTEPE PABHOBECHS.

- Becerna nuuno yoexxnaiTech B TOCTYITHOCTH MECT, IJi€ 3aIUIAaHUPOBAaHbI MEPOTIPUSITHSL. 3apaHee
MMOMHTEPECYNUTECH, KAKWE MOTYT BOZHUKHYTh MPOOJIEMbI UK Oapbepbl U KaK UX MOYKHO YCTPAHUTb.

- Ecniu BO3MOXHO, pacmoioKUTeCh Tak, 4TOObI BalllK JIMIIa OBLITH Ha OAHOM ypoBHe. M30eraiiTe monoxeHus, mpu
KOTOpPOM BallleMy COO€CEIHUKY HYKHO 3alpOKH/IbIBATh F'OJIOBY.

- Ecnu cymiecTBYIOT apXUTEKTYpHBIE Oapbephl, MPEAYNPEAUTE O HUX, YTOOBI YETOBEK UMENT BOZMOKHOCTh
MIPUHUMATD PEILIECHUS 3apaHee.

- [TomuwuTe, YTO, KaK MPABHUIIO, Y JIIOJIeH, UIMEIOIINX TPYIHOCTH MPHU MEPEIBUKCHUH, HET MPOOIEM CO 3peHHEM,
CIIyXOM U IIOHUMaHHUEM.

- He nymaiite, yTo HE0OOXOIMMOCTb MOJIB30BATHCS NHBATUAHON KOJISCKOW — 3TO Tpareaus. ITo crocod
CBOOOIHOIO (€C/IM HET apXUTEKTYPHBIX OapbepoB) NepeIBIKeHUs. ECTh 11011, MOIB3YIOIMeCs WHBATUAHON
KOJIAICKOHM, KOTOpBIE HE YTPATUIIM CIOCOOHOCTH XOJIUTh U MOT'YT IE€PEIBUraThCsl C MOMOIIBIO KOCTBUIEH, TPOCTH U
T.1. KoJsicku OHM MCTIOJNIB3YIOT AJIs TOTO, YTOOBI SKOHOMUTB CHIIBI U OBICTpEE MepeABUTaThCS.

2.7.2. IlpaBuna 3TUKeTa P OOIIEHUHU C HHBAJIMIAMH, UMCIOIIMMHU HAPYIIECHUS 3pSHUS WIH HE3PIUNMHU:

- [Ipennarast cBOrO MOMOIIb, HANIPABJISIITE YeIOBEKA, HE CTUCKUBAITE €ro pyKy, HIUTE TaK, KaK Bbl OOBIYHO
xoaurte. He HyKHO XBaTaTh CJIENOr0 YesloBeKa U TAlUTh €ro 3a co0oil.

- OnumuTe KpaTko, T/I€ Bbl HaXoauTech. [Ipeaynpexmaaite 0 mpensTCTBUSX: CTYNECHSX, JIyXKaX, sMaX, HU3KUX
MIPUTOJIOKAX, TPyOax U T.IL.

- Ucnonb3yiiTe, eciu 3T0 yMECTHO, (pa3bl, XapaKTepU3YIOIIHE 3BYK, 3alax, pacCTosHuE. JlenTuTech yBUACHHbIM.
- OOpamaiitech ¢ c00aKaMH-TTOBOJIBIPSIMU HE TAK, KaK C OOBIYHBIMU JOMAITHUMHU KUBOTHBIMU. He koMaHyiite,
HE TpOTalTe U HE UTparTe ¢ COOAKOM-TIOBOABIPEM.

- Ecu BBI coOMpaeTecs 4uTaTh HE3psiueMy 4eJIOBEKY, CHauana npeaynpeaute oo 3tom. ['oBopute HOpMaIbHBIM
rojocoM. He mpomyckaiite nadopmanuio, eciam Bac 00 3TOM HE MOMPOCST.

- Ecnu 5T0 BaykHOE MUCHMO WUJTH IOKYMEHT, HE HYXKHO I YOeIUTEIHbHOCTH 1aBaTh ero norporats. [Ipu s3ToM He
3aMEHSUTE YTeHHE nepecka3zoM. Korga He3psunil 4esIoBeK JOJHKEH NOANUCAaTh JOKYMEHT, IPOYUTANTE €ro
o0s3aTenbHO. IHBaIMIHOCTH HE OCBOOOXAAET CIIETIOrO Y€JI0BEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHOM
JOKYMEHTOM.

- Becerna oOparaiitech HEMOCPEICTBEHHO K YENIOBEKY, J1aXKe €CJIM OH BaC HE BUJIMT, a HE K €ro 3psuemMy
KOMITaHbOHY.

- Becerna HasbIBaiiTe ce0s 1 npeicTaBiIgiiTe Ipyrux cOOECETHNKOB, a TAK)KE OCTAIBHBIX MPUCYTCTBYIOMUX. Ecin
BbI XOTUTE TIOXKATh PYKY, CKaKUTE 00 3TOM.



- Korza BbI npejuiaraete He3psAueMy 4EJIOBEKY CECTh, HE YCa)KMBAWTE €ro, a HalpaBbTE PYKy Ha CIIMHKY CTYyJIa
WM MOAJIOKOTHUK. He BoiMTe 1o MOBEPXHOCTHU €ro PYKY, a AaiiTe eMy BO3MOXHOCTh CBOOOAHO MOTPOTaTh
npeamMer. Eciu Bac MOIIPOCUIIM TIOMOYb B34Th KAKOW-TO MPEAMET, HE CIEAYET TAHYTh KUCTh CIIENIOTO K IPEAMETY
1 OpaTh €ro pyKo# 3TOT MPEAMET.

- Kora BbI o01aeTech ¢ rpynmoil He3psuux Jozel, He 3a0bIBaliTe KaXKIbli pa3 Ha3bIBaTh TOT0, K KOMY BBI
oOparaerecs.

- He 3acraBmsiite Bamiero cobeceJHIKa BEIaTh B IIYCTOTY: €CJIM BBl IIepeMeIaeTech, Mpeaynpeante ero. Bronxe
HOPMAJIbHO YIIOTPEOIISTh CIOBO «CMOTPEThY. I HEe3psAYero 4eaoBeKa 3TO O3HAYAeT «BUAECTh PyKaMmu», OCA3aTh.

- M36eraiiTe pacmiblBYaThIX OMPEIEICHUM U HHCTPYKIUH, KOTOpbIe 0OBIYHO COMPOBOXKIAIOTCS KECTAMH,
BbIpaKeHM Bpoje «CTakaH HaXxOJIUTCS TIe-TO TaM Ha cTosie». Ctapaiitech ObITh TOUHBIMU: «CTakaH OCEPEIUHE
CTOJIa».

- Ecniu BBI 3aMeTHIIM, UTO HE3pSYMi YeI0BEK COMIICS ¢ MaplIpyTa, HE YIPaBJIsiiTe ero IBUKEHUEM Ha PACCTOSHUH,
MOJIOMTUTE U TIOMOTHTE BBHIOPATHCS HAa HYXKHBIH MTyTh.

- IIpu crrycke wim noxbeMe 1o CTYNEHbKAaM BEIUTE HE3pSYEro NEepneHInKyIIpHO K HUM. [lepenBurasce, He
JIeJIafiTe PBIBKOB, PE3KUX ABMKEHUM. [Ipy CONpOBOXKICHUM HE3PSAYET0 YEJIOBEKA HE 3aKJIabIBalTe pyKU Ha3al —
3TO HEYJ00HO.

2.7.3. IlpaBuna 3TUKETa P OOIIEHUU C HHBAJIMAAMH, UMCIOIIUMHU HAPYIIIEHUE CITyXa:

- PasroBapuBast ¢ 4€JI0OBEKOM, Y KOTOPOIO INIOXOU CIIyX, CMOTPHUTE MPsMO Ha Hero. He 3aTeMHsiiTe CBOE MO U HE
3aropakuBaiTe ero pykaMmu, BOJIOCaAaMH WIM KaKUMH-TO TIpeaMeTaMu. Bamn cobeceTHUK J0KEeH UMETh
BO3MOKHOCTb CJIEAUTH 3a BBIPAKEHUEM BaIIETo JIULA.

- CymiecTByeT HECKOJIBKO TUIIOB U CTENEHEN I1yX0Thl. COOTBETCTBEHHO, CYILIECTBYET MHOTO CIIOCOOOB OOIIEHMSI €
JI0JBMH, KOTOPBIE IIJIOXO cablmiaT. Eciy BBl He 3HaeTe, KaKOW IPEAIIOYECTh, CIIPOCUTE Y HUX.

- HexkoTopsie 11011 MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT OT/IEIbHBIE 3BYKH HEMPABUIIbHO. B 3TOM ciyuae
roBopute 0ojiee IPOMKO U YeTKO, HOAOUpast MOIXOA[IINN ypoBeHb. B ipyrom ciyuyae noHao0uTCs JUIIb
CHU3UTH BBICOTY I'0JI0Ca, TaK KaK YEJIOBEK yTPaTHJI CHOCOOHOCTh BOCIIPUHUMATh BBICOKUE YaCTOTHI.

- YtoObl NpuBIIeYb BHUMAHUE YEIOBEKa, KOTOPBIH IJIOXO CIBIIIUT, HA30BUTE €ro no uMeHu. Eciu oTBera Her,
MO>KHO CJIETKa TPOHYTh Y€JIOBEKa WJIU K€ MoMaxaTh pykoi. - ['oBopure sicHo u poBHO. He HYXHO u3nuIIHe
HOJYEepKUBaTh 4T0-T0. KpruaTh, 0COOEHHO B yXO0, TOXKE HE HAJIO.

- Ecniu Bac mpocsT HOBTOPUTH YTO-TO, ONPOOYiiTe epedpa3nupoBaTh CBOE MpeaoxkeHue. Vcrnonb3ynTe KecThl.

- Yoenurecsk, uto Bac noHsuiu. He crecHsiiTech CipocuTh, MOHI JiM Bac cobeceiHuUK. - Eciu BBl cooO1iaere
nH(pOpMalIKIo, KOTOpask BKIIOYAET B €051 HOMEP, TEXHUUECKHUI WK IPYTrOM CII0KHBIN TEPMUH, aJIpec, HATUIINTE
ee, coo0umTe Mo Gakcy WM IEKTPOHHON MOYTe WIH JI0OBIM APYTUM CIIOCOOOM, HO Tak, 4YTOOBI OHA ObLIA TOUHO
MOHSITA.

- Ecnu cymecTByIOT TPy IHOCTH NIPH YCTHOM OOILLIEHUH, CIIPOCUTE, HE OYJIET JIM MPOIle NepEnUuChIBAThCS.
- He 3a06m1Baiite 0 cpese, KoTopas Bac OKpy»kaeT. B O0oibIINX WM MHOTOJIIOAHBIX TOMEHIEHUSX TPYAHO OOLIaThCs
C JIFOJIbMH, KOTOPBIE IUI0XO CIBIIIAT. SIpKOe CONHIIE I TeHb TOXXE MOT'YT OBITh OapbepamH.

- O4eHb yacTo IIyXHe JIOAH UCIIONB3YIOT A3BIK JkecToB. Eciu BbI 0011aeTeck uepe3 nepeBogunKa, He 3a0ybTe,
YTO 00paIaThCs HaZ0 HEMOCPEACTBEHHO K COOECETHHUKY, a HE K MEPEBOJUUKY.

- He Bce mrou, KOTOpBIE IUI0XO CIIBIIIAT, MOTYT YATATh 10 rydam. Bam myudiie Bcero cnpocutb 00 3TOM Ipu
nepBoii Bcrpeue. Eciu Baul cobeceJHUK 00J1a1aeT 3TUM HAaBBIKOM, HY’KHO COOJII0/1aTh HECKOJIBKO BayKHBIX
npaBul. [loMHHTE, UTO TOJIBKO TPU U3 IECATHU CIIOB XOPOLIO MPOYUTHIBAIOTCS.

- Hy»HO cMOTpeTh B TUII0 COOECETHUKY U TOBOPUTH SICHO M MEJIEHHO, MCIIOJIb30BaTh NPOCThIe (hpa3bl U
n30eraTh HECYIIECTBEHHBIX CIIOB.

- Hy>xHO Mcnonp30BaTh BeIpa)KEHUE JIMLIA, )KECTHI, TEIOABUKECHUSL, €CIIM XOTUTE OJUEPKHYTh WU IPOSICHUTD
CMBICII CKa3aHHOTO.

2.7.4. IlpaBuia 3TUKETA MU OOIICHUH C MHBAIMAAMHU, UMEIOIUMH 33JICPXKKY B Pa3BUTUHU U POOIEMbI OOILIEHMS,
YMCTBECHHBIC HAPYIICHUSA
- Mcnonp3yiTe JOCTYIHBIN S3bIK, BEIPAKAUTECH TOYHO U 110 ACILY.

- M36eraiiTe c0BECHBIX IITAMIIOB U OOPa3HBIX BBIPAKEHUM, €CIIU TOJIBKO Bbl HE YBEPEHBI B TOM, UTO Balll
cOOECEeTHUK C HUMH 3HAKOM.

- McxoauTe U3 TOro, 4TO B3POCIIBIN YEJIOBEK C 3aJCP)KKON B PAa3BUTHH UMEET TAKOH )K€ OIBIT, KaK U JIFOOOM
Jpyroii B3pociblii uenoBek. Ecian Heo0XoauMo, UCTIONB3YHTE WILTIOCTpaluy win ¢potorpadun. byapTe roToBbI
IIOBTOPUTBH HECKOJIBKO pa3. He caBaiitech, eciu Bac ¢ EpBOro pa3a HE IMOHSIIH.



- ObpatnaiiTech ¢ 4eIOBEKOM € poOIeMaMu pa3BUTHS TOUHO TaK k€, KaK Bbl ObI 00paIlainch ¢ JTIOOBIM IPYTUM.
B Gecene obcyxaaiiTe Te e TeMbl, Kakue Bbl 00CyKIaeTe ¢ ApyruMu jroabMu. Hampumep, miaHbl Ha BBIXO/IHBIE,
OTITYCK, TIOr0/Ia, MOCTIETHUE COOBITHUS.

- OOparmraiiTech HEMOCPEICTBEHHO K YEJIOBEKY.

- [ToMHuUTE, 4TO JIOAM C 33JACP>KKOM B Pa3BUTHH JEECIIOCOOHBI U MOTYT MOJANUCHIBATH TOKYMEHTBI, KOHTPAKTHI,
roJI0COBaTh, 1aBaTh COTJacHe Ha MEIUIIUHCKYIO TOMOIIb U T.J.

2.7.5. IlpaBuna sTUKeTa MpH OOIICHUU C HHBAIUIAMH, UMEIOIIUMH [ICUXUYECKHE HAPYIICHUS:

- [Icuxuueckue HapyIIeHUsS — HE TO ke camoe, 4To MpoOJeMbl B pa3BUTHH. JIFOAM ¢ ICUXUYECKUMU TIpobiieMaMu
MOTYT UCIIBITBIBATh IMOLIMOHAJILHBIE PACCTPOMCTBA UM 3aMEIIATEILCTBO, OCIOKHSAIOIINE UX XKU3Hb. Y HUX CBOI
0COOBII M I3MEHUYUBBIN B3TJISA] HA MUD.

- He Hano nymaTh, 4TO 110U € ICUXUUYECKUMHU HaPYIIEHUSIMHU 003aTENIbHO HYKJIAI0TCA B JOTIOJIHUTEIbHON
MIOMOIIY M CHIEIMAJILHOM OOpalleHUH.

- O0Opaaiitech ¢ JTIOABMH C ICUXMYECKUMU HapYIIEHUSIMHU KaK ¢ TUYHOCTSIMH. He HykHO nenathb
MIPEXKIEBPEMEHHBIX BBIBOJIOB HA OCHOBAHMU OIIbITA OOIEHUS ¢ APYTMMH JIFOIBMU C TaKOH ke hopMoii
VMHBAJIUIHOCTH.

- He cnenyer nymats, 4To J10AM C ICUXMYECKUMH HApYIIEHUSIMH 0ojiee JPyruX CKIOHHBI K HACWINIO. ITO MU.
Ecnu BBI 1pyxento0HbI, OHH OYIyT 4yBCTBOBATH CE0s CIIOKOWHO.

- HeBepHo, 4T0 110AM € ICUXHMUYECKUMH HAPYIIEHUSIMH UMEIOT MPOOJIEMbl B TOHUMaHUU WK HUXKE 110 YPOBHIO
MHTEJUIEKTA, YeM OOJIBIINHCTBO JIFOEH.

- Ecnu yenoBek, MMEIONNil ICUXUYECKUE HapYIIEHHs, PACCTPOEH, CIIPOCUTE €ro CIIOKOMHO, YTO BBl MOXKETE
cZeN1aTh, YTOOBI IOMOYb EMY.

- He roBopuTe pe3ko ¢ 4enoBeKOM, MMEIOIINM IICUXUYECKNE HAPYILEHUs, AK€ €CJIU Y BaC €CTh JUIsl 3TOT0
OCHOBaHUSI.

2.7.6. IIpaBuna 3THKeTa MpU OOIIEHNUH C MHBAJINIOM, UCIIBITHIBAIOLINM 3aTPYAHEHUS B PEUU:

- He urnopupyiite ntozaeil, KOTOpbIM TPYIHO TOBOPUTH, IOTOMY YTO MOHSTH UX B BalIUX UHTEpECaX.

- He nepeOuBaiite u He nmomnpasiisiiTe yesioBeka, KOTOPbIM HCHBITHIBAET TPYAHOCTH B peu. HaunHaiite roBopuTh
TOJILKO TOT/Ia, KOTJa YOeIUTECh, YTO OH yXKE 3aKOHYHJII CBOIO MBICIIb.

- He npITaliTech yCKOpUTH pa3roBop. bynbTe roToBel K TOMY, 4TO pa3roBOp C YEIOBEKOM C 3aTPYAHEHHOHN pedblo
3aiiMeT y Bac 0oJble BpeMeHH. Ecii BBI crienmTe, Jydilie, W3BUHUBIINCH, IOTOBOPHTHCS 00 OOIIEHUH B APYroe
BpeMs.

- CMmoTpuTe B M0 COOECEAHUKY, O AepKUBaiiTe BU3yaabHbIi KOHTAKT. OTnaliTe 310l Oeceze Bce Bale
BHUMAaHHUE.

- He nymaiite, 4To 3aTpyqHEHUS B peyl — MOKa3aTellb HU3KOI0 YPOBHS MHTEJUIEKTa YeIOBeKa.

- CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KUBKa. - He mpuTBOpsiiTECh, €CIIU BB
He MOHSJIHU, YTO BaM cka3anu. He crecHsiitecs nepecnpocuTs. Eciiu Bam cHOBa He yAalloCh MOHSATh, TOIPOCUTE
MIPOU3HECTHU CJIOBO B OoJiee MeJIJIEGHHOM TeMIIe, BO3MOXKHO, IO OYKBaM.

- He 3a0piBaiiTe, yTO Y€IOBEKY C HAPYIICHHOM PEYBIO TOKE HYKHO BBICKa3aThcsi. He mepeOuBaiite ero u He
nojassiiTe. He Toponute roBopsIero.

- Eciiu y Bac BO3HHMKAIOT Ipo0JieMbl B OOILIEHUH, CIIPOCUTE, HE XOUET JIM Balll COOECEHUK UCTI0Ib30BaTh IPYron
cnoco0 - HamKMcaTh, HaleyaTaTh.






